= EUROINS

' MEMBER OF EUROHOLD

CEPTUOUKAT | CERTIFICATE
Ne 03700100004727 / 10.10.2023
3a CKtoYeHa 3apgbmkuTenHa sactpaxoska ,0TTOBOPHOCT HA TYPOMEPATOPA*
for signed compulsory insurance ,,LIABILITY OF THE TOUR OPERATOR"

.30 EBpounc” All, cbc cepanumuie M agpec Ha ynpasneue rp.Codms, Gyn.
~Xpuctochop Konym6* Ne 43, EUK: 121265113, ¢ paspelLeHme 3a M3BbpLUBaHe Ha
3acTtpaxoBatenHa aenHoct Ne8/15.06.1998r., usnasa HacToswms cepTudmkar 3a
CKntoveHa 3acTpaxoeatenHa nonvua Ne 03700100004727 / 10.10.2023 e.

3acmpaxoean: “BAJIJEH TYP” 00[, EVK: 123629398,
adpec: ep. Cmapa 3azopa, yn. CmegpaH Cmambornog 72, ex.A, em.5, an.14,
Tuyens: 5097

lpedmem Ha 3acmpaxoekama:

3acTpaxoBaTtenaT Ce 3agbixaBa, Cpelly nrnawaHe Ha npemusi, Aa Mokpue
OTFOBOPHOCTTAa Ha TyponepaTopa 3a MpUYMHEHW BpeaW Ha noTpebuTens
BCMELCTBME HA HepasnnallaHe Ha Typonepatopa C HEroBW KOHTPAreHTn W
[OCTaBYMLM, BKIOYMTENHO MPU HEMMATEXOCMOCOBHOCT 1 HECHCTOATENHOCT Ha
Typonepartopa, cbrnacHo naea Cegma, Pasgen Il ot 3akoHa 3a Typuama.

3acmpaxoeamenHo nokpumue:

3acTpaxoBkara NokpuBa Bb3CTAHOBSABAHE Ha NMaTeHUTe OT NoTpeGuTens cymu
110 JOr0BOpa NPeau 3aroyBaHe Ha MbTyBaHeTo, B Cyyail Ye TO He Ce OCbLECTBH
Mo BMHA Ha 3acTpaxoBaHus; 3annaljaqe Ha pasnukata B CryyauTe, Korato no
BpemMe Ha MbTyBaHETO Ca MPefocTaBeHn Camo YacT OT YCryrTe, YroBOPeH B
[0rOBOPA; PasXoauTe, CBbP3aHu C BpbliaHe Ha NoTpeGuTens 40 HadanHus nyHKT
Ha MbTYBaHETO.

Jlumum Ha omzogopHocm e acpezam u 3a e0HO Cb6UMUe 3a CPOKa Ha
nonuyama: 25 000.00 (Jeadecem u nem xunsdu) BGN

Cpok Ha 3acmpaxoekama: 28.11.2023 - 27.11.2024

Cpok u Ha4yuH 3a npedsiesieaHe Ha npemeHyusima Ha nompebumens:
MMoTpebutensaT npedsiBsBa NMpeTeHUMUTE CM KbM 3acTpaxoBaTefns MUCMEHO B 7-
[HEBEH CPOK OT AaTaTa Ha HacTblBaHe Ha 3aCTPaxoBaTeNHOTO ChOMTMe, KaTo OnucBa
obcTosiTencTBaTa, CBbP3aHN ChC 3aCTPaxOBATENHOTO CbOUTHE, BUaa 1 pasMepa Ha
NpeTbPNEHUTE BpeayW U [eknapupa C KakBu HeOCTaBEHN OT 3aCTpaxoBaHus yCryrm
CBbP3Ba NpeTeHuumnTe cu. Motpebutenat npeacTass AokasaTencTea 3a pasMepa Ha
BpeawTe — JOrOBOP ChC 3aCTPax0BaHIs Typonepatop, (PakTypu, NNaTeXeH AOKyMEHT
3a 3annaTeHu Cymu no [OroBOpa C TyponepaTtopa, KakTo M pasxoau, CBbp3aHu C
BPbLLAHETO My [0 Ha4arHUs MYHKT Ha MbTYBaHETO, BKIMIOYMTENHO 38 HeobXxoaumuTe
MOACIOH M XpaHa Mo Bpeme Ha NpuHyauTenHus npectoii. MoTpebutensT npegoctass
W OpyrM nouckaHuW OT 3acTpaxosartens AOKYMEHTW, CBbp3aHW C YCTaHOBABaHe Ha
3aCTpaxoBaTeHoTO CLbUTIE 1 pa3Mepa Ha BpeauTe. [lokasaTencrsata Ha Yyxa e3uk
Ce NpenCcTaBsT B NPEBOA Ha GbNrapcky eavk OT 3aKMeT NpeBofav.

CpokK u Ha4yuH Ha usnnawaHe Ha obe3awemeHue:

3acTpaxoBaTensaT onpefens 3acTpaxoBaTenHo obeslleTeHWe B pamkiUTe Ha
OnpefeneHns NAMUT Ha OTTOBOPHOCT MO MonuuaTta. 3acTpaxoBaTeNIHOTO
obesLLeTeHre ce onpenens M u3nnalja OT 3acTpaxoBaTens npu craseaHe Ha
[ENCTBALLOTO 3aKOHOAATENCTBO, B CPOK A0 15 AHM cnef npeacTaBsiHe Ha BCUYKM
MOnCKaHn oT Hero OOKYMEHTH, yCTaHoBABALLM HaCTbMNBAHETO Ha
3acTpaxoBaTeNHOTO CbOMTUE M pasmepa Ha Bpeaute. ObGeslieTeHMeTo ce
u3nnaia B nesoBe, a npu obeslLeTsiBaHe Ha pa3xoau BLB BaryTa — B NieBOBaTa
PaBHOCTOMHOCT CbMACHO LieHTpanHus Kypc Ha BHB B aeHst Ha HacTbnBaHe Ha
3acTpaxoBaTenHoTo cubutne. Cnorogba 3a nnawaHe Ha obeslleTeHre Mexay
3acTpaxoBaH TyponepaTop ¥ NoTpebuTen, KONTo e NpeTbpnsn Bpeau, 06bp3sa
3acTpaxoBaTens camo ako Toi s oaobpu. OnpeaensHeTo Ha 3aCTPaxoBaTENHOTO
obesLLeTeHe OT 3acTpaxoBaTens He NullaBa noTpebutens OT NpaBoToO My Aa
ncka obesweTerneTo fa 6bae onpeneneHo no cbaebeH pea. B Tosu cnyvait
00e3LLeTeHNeTO Ce M3nnalja Ha NOCOYEHOTO B CbaebHWs akT nuue cnep
npefcTaBsHe Ha 3aBEPeH MPenuc OT BNe3nust B cuna cbaebeH akT 3aefHo C
MOTVBWUTE N HA U3NBIHUTENEH NTUCT B OpUr1Han.

EUROINS INSURANCE JSC with a seat and registered address in Sofia, 43
LHristofor Kolumb“ Blvd, UIC: 121265113, with Resolution No.8/15.06.1998 for
insurance activity, issues the present Certificate for signed insurance policy Ne
Ne 03700100004727 / 10.10.2023

Insured: “WALDEN TOUR” Ltd., UIC: 123629398
address: Stara Zagora, 72 Stefan Stambolov St., entrance A, floor 5, ap. 14,
Licence: 5097

Subject of the insurance:

The Insurer, in consideration of a paid insurance premium, undertakes to cover
the liability of the Tour operator for damages caused to the consumer due to
unsettled payments to their contracting parties and suppliers, including
insolvency or bankruptcy of the Tour operator, under the conditions of the
Tourism Act, Chapter 7, Section lll.

Insurance coverage:

The insurance covers reimbursement of the amounts paid by the consumer under
the contract with the tour operator before the start of the travel in case the travel fails
through fault of the Insured; payment of the difference in the cases when only part of
the contracted services have been delivered during the travel; expenses for the
consumer's retum to the starting point of travel, including allowance for the
necessary accommodation and food for the period of the forced stay.

Limit of liability in aggregate and per one event for the insurance period:
25 000.00 (Twenty-five thousand) BGN

Insurance period: 28.11.2023 - 27.11.2024

Terms for submission of claims by the consumer:

The consumer reports his/her claims towards the insurer in writing within 7-days
term from the date of occurrence of the insurance event, by describing the
circumstances regarding the insurance event, the type and the amount of the
suffered damages, and declares what kind of non-delivered services the claim
refers to. The consumer presents proofs for the volume of the damages —
contract with the insured tour operator, invoices, receipts for the amounts paid
under the contract with the tour operator, as well as expenses for his/her return
to the starting point of travel, including the necessary accommodation and food
for the period of the forced stay. The consumer also presents other documents
required by the insurer, concerning the ascertainment of the insurance event and
the amount of the damages. Evidences in foreign languages should be
presented translated in Bulgarian by a sworn translator.

Terms for payment of compensation:

The insurer determines the insurance compensation within the liability limit fixed in
the insurance policy. The compensation is determined and paid by the insurer with
respect to the effective legislation, within 15 days after the presentation of all required
documents, confirming the occurrence of the insurance event and the amount of
damages. The insurance compensation is paid in BGN, and when compensating
expenses in foreign currency — their equivalent in BGN at the central exchange rate
of the BNB as of the day of occurrence of the insurance event. In case the
compensation is transferred by bank to foreigners abroad, the amount due is
recalculated in currency at the central exchange rate of the BNB as of the day of the
insurance event occurrence. An agreement for payment of compensation between
an insured tour operator and a consumer, who has suffered damages, is valid only
with the insurer’s approval. The determination of the insurance compensation by the
insurer does not deprive the consumer from his/her right to require the compensation
to be determined in court. In this case the compensation is paid to the person,
indicated in the court decision upon presentation of the attested copy of the effective
decision together with originals of the motives and the warrant.

3a 3actpaxoBanus/For the Insured:

3a 3actpaxosarens/For the Insurer:
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3ACTPAXOBATEJIHA MNMOJIULIA Ne 03700100004727

3actpaxoBaw: BAJIOEH TYP O00[ EWUK: 123629398

Aapec: rp. Ctapa 3aropa, yn. CtedpaH Ctam6onoB Ne72, Bx.A, eT.5, an.14 Ten.: 0888198865
3acTtpaxoBaH: BAIIOEH TYP 007 EWK: 123629398

Aapec: rp. Ctapa 3aropa, yn. CtedpaH Ctam6onoB Ne72, Bx.A, eT.5, an.14 Ten.: 0888198865
AreHums/TpeactaButencteo: CTAPA 3AIOPA 4 Ten.: 042605668

Aapec: rp. Ctapa 3aropa, 6yn. Llap CumeoH Benuku Ne105, et.4, ochuc 3 E-mail: st.zagora4d@euroins.bg
MocpeaHuk: AW E® CUTPYN EOOQ Ne Ha goroBop/AoKymMeHT: 2318
Appec: rp. Ctapa 3aropa, K. Tpute 4yyyypa Ten.: 0878603203

HacToswmaT goroBop ce CkoYBa no npeasiokeHne Ha 3actpaxoBawms cbrnacHo Mnaea Ceama, Pasgen Il ot 3akoHa 3a
Typuama, KaTo CpeLly nnaTeHa 3acTpaxoBaTernHa NpeMus 3acTpaxoBaTenaTt ce 3agbihkasa Npu HacTbNBaHe B Nepuoaa Ha
3aCTpaxoBaTENHOTO MOKPUTME Ha MOKPWUT MO AOroBopa PUCK Aa MraTh 3acTpaxoBaTenHo Obe3lleTeHne B rpaHuumuTe Ha
JoroBopeHaTa 3acTpaxoBaTeriHa cyma (NMMMUT Ha OTTOBOPHOCT).

3ACTPAXOBATEJIHO NOKPUTUE

3acTpaxoBkaTa MokpvBa OTFOBOPHOCTTa Ha 3acTpaxOBaHWsl BbB Bpb3ka C AEMHOCTTA My Kato TypornepaTtop 3a NpUYMHEHu
Bpeau Ha noTpeGuTenu no LOroBopu 3a OpraHM3vMpaHo TYpUCTUYECKO MbTyBaHe C oblia LeHa, CKIYeHW M 3annateHu B
nepuoga Ha HeMHOTO AeiCTBME, BKIIOYMTESTHO U NPU NpeKpaTsBaHeTo Ha AOroBopa 3a 3acTpaxoBka.

MokpvBa ce OTrOBOPHOCTTa Ha TyporepaTopa 3a MpUYMHEHW Bpeau Ha NoTpebuTen BCeAcTBME Ha HepasnnailaHe C
KOHTpareHTV 1 OOCTaBYMLM, BKITHOYUTENHO NPU HENNMATEXOCTOCOBHOCT M HECHLCTOSTENHOCT Ha TypornepaTopa. B Tean cnyyau
3acTpaxoBaTenaT NokpuBea:

o Bb3CTaHOBABaAHE Ha nnateHuTe oT ﬂOTpGGI/ITeJ'Iﬂ CyMKn No gorosopa npeaun 3anoyBaHe Ha NbTyBaHETO, B cnyqa|7| ye
TO He Ce OCblLUeCTBM He No BMHA Ha n0Tpe6|/|Ten;|;

e 3annauiaHe Ha pasnukaTa B cflyYauTe, KOrato rno Bpeme Ha NMbTyBaHeTo ca NpefoCTaBeHU camo 4YacT OT ycryruTe,
YroBOpEHM B JOroBopa;

o pa3xoanTte, CBbp3aHu C BpbLlaHe Ha n0Tpe6|/|Ten;| A0 Ha4YanHuA NyHKT Ha NbTyBaHETO.

3acTtpaxoBaTenHa cyma (Jlumut Ha otroBopHocT): 25 000.00 BGN 3a egHo cbbutune 1 B arperat

Camoyyactne: X Hama |:| % OT pasmepa Ha 3acTpaxoBaTenHoTo obesLeTeHne
CPOK HA OOBOPA HAYAIO: 00:00 4. Ha 28.11.2023 1.
3ACTPAXOBATENEH NEPUOA
NMEPMOA HA 3ACTPAXOBATENTHOTO NOKPUTUE KPAW: 23:59 4. Ha 27.11.2024 1.
3ACTPAXOBATEJTHA MPEMUA U CPOK 3A HEMHOTO MNALLAHE
BHocka [aTta Ha nagex Mpemus OaHbkK: 2 % Obmxuma cyma
1 27.11.2023 225.00 BGN 4.50 BGN 229.50 BGN
2 28.02.2024 225.00 BGN 4.50 BGN 229.50 BGN
3 28.05.2024 225.00 BGN 4.50 BGN 229.50 BGN
4 28.08.2024 225.00 BGN 4.50 BGN 229.50 BGN
OobLlo 900.00 BGN 18.00 BGN 918.00 BGN

Pepn 3a nnawaHe Ha npemMmusiTa n nocneguun npu HennawaHeTo 1: BHockuTe oT 3acTpaxoBaTesniHaTa npeMusa ce nnawlaT B yroBOpeHUs CPOoK B 6p0171 unu no 6aHkoB
nbT. |_|pVI HennawaHe Ha AbmknMaTta npeMusa Unn Ha NnbpBaTta BHOCKa OT HeA NpU pa3CpovYeHOo nnailjaHe 3acTpaxoBaTenmHoToO NOKpUTHUE He 3ano4Ba U 3acTpaxoBaTtenaTt
He Hocu pucka no goroeopa. [Npu HennallaHe Ha pa3cpoyeHa BHOCKa OT NMpeMUsiTa B yroBOPEHWSI CPOK JOrOBOPBbT Ce npekpaTsiBa aBToMmaTuyHo ot 24:00 yaca Ha 15-5

AEH OT JaTa Ha najexa Ha pascpo4vyeHaTa BHOCKa, KaTo Npu HacTbnuno 3acTpaxoBaTesiHO CcbbWTHE OTHOLLEHMsITa No NoBOJ noracaBaHeTOo Ha Hen3abJhKeHaTa 4yacTt oT
3acTpaxoBaTtesiHaTa npeMua ce ypexxaaTt CbracHo npunoxnMmmTe 06LLI,VI YCInoBusa U NpuUnoXnMmnTe 3aKkOHOBU paanope,qGM.

Opyru ycnoBus:

B cnydain Ha npekpaTtsiBaHe Ha 3acTpaxoBaTeflHWs [JOroBop Npeaw U3TUYaHEeTo Ha CPOoKa, 3a KOWTO € CKITKYEH, 3acTpaxoBaTtensT MHdopmypa NMCMeHo
MWHUCTBPA Ha Typu3Ma B CPOK A0 3 (TpK) AHM OT AataTa Ha NpekpaTsiBaHeTo.

[lonynoanncaHusT, B kKa4eCTBOTO CM Ha 3acTpaxoBall, / NpefAcTaBUTeN Ha 3acTpaxoBalLus, Aeknapupam CrneaHoTo:

1. nony4unx nHdgopmaumsita no un. 326 or Kogekca 3a 3actpaxoBaHeTo;

2. B cboTBeTCTBME C pa3nopenbute Ha PernameHTt (EC) 2016/679 Ha EBponeiickusi napnameHT u Ha CbBeTa 65X MHdpopmupad/a, ve ,3[ EBPOUHC® AL e
aoMVHUCTPATOP Ha NUYHY AaHHKU 1 Wwe 06paboTBa NUYHUTE MU AaHHU;

3. NpepocTaBeHn ca MU, 3a Aa ce 3arno3Hast cbe cbluynTe, MNpaBunarta 3a npefocTaBsHe Ha MHAOPMaLWA 3a yNpaxHsBaHe npaBaTa Ha CybeKTUTe Ha MUYHWU JaHHU U
YBedoMneHne 3a NOBEPUTENTHOCT BbB BPBb3Ka CbC CKIIOYBAHE, M3MBIHEHNE Ha 3a4bIIKEHNUS U ypexaaHe Ha NpeTeHUMn no 3acTpaxoBaTerneH [oroBop, a ChLo Taka
CbM MH(OPMMpPaH/a, Ye Tean JOKYMEHTH ca NyGnunkyBaHu Ha MHTEPHET cTpaHuuaTta Ha ,3[0 EBPOVHC" Al (www.euroins.bg) 1 ca o6L1o000CTbNHA.

[ata u MsAcCTo Ha ckno4BaHe Ha 3acTpaxoBkarta: 10.10.2023 r., rp. Crapa 3aropa

3a 3aCTPaAXOBALUMSA: ....ceeeveeeeiiiaeeeaaes 3a 3aCTPaXOBATENS: ...ceeeevveveiiiieeeeeees
.30 EBPOMHC* All — BACTPAXOBKA ,0TFTOBOPHOCT HA TYPOMEPATOPA"
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